DMC/DC/F.14/Comp.3577/2/2023/                                      


      12th May, 2023

                                                       O R D E R 

The Delhi Medical Council through its Executive Committee examined a representation from Police Station, Dwarka North, New Delhi-110059, forwarding a complaint of Shri Narender Singh s/o Sh. Sultan Singh, r/o- RZ-252, B Block, Nanda Enclave, Gopal Nagar, Najafgarh, New Delhi-110043, alleging medical negligence on the part of doctors of Venkateshwar Hospital, Sector 18A, Dwarka, New Delhi-110075, in the treatment administered to complainant’s wife Smt Raj Kaur, resulting in her death on 16.03.2021. 
The Order of the Executive Committee dated 26th April, 2023 is reproduced herein-below:- 

The Executive Committee of the Delhi Medical Council examined a representation from Police Station, Dwarka North, New Delhi-110059, forwarding a complaint of Shri Narender Singh s/o Sh. Sultan Singh, r/o- RZ-252, B Block, Nanda Enclave, Gopal Nagar, Najafgarh, New Delhi-110043, alleging medical negligence on the part of doctors of Venkateshwar Hospital, Sector 18A, Dwarka, New Delhi-110075, in the treatment administered to complainant’s wife Smt Raj Kaur, resulting in her death on 16.03.2021.  
The Executive Committee perused the representation from Police, copy of complaint, written statement of Dr. Chandan Kumar Medical Superintendent Venkateshwar Hospital enclosing therewith written statement of Dr. Pratibha Gogia, copy of medical records of Venkateshwar Hospital, and other documents on record. 

In view of the above the Executive Committee makes the following observations:- 

1) It is noted that the patient Smt. Raj Kaur, a 65 years old female, was a case of metastatic cancer esophagus, on treatment (palliative intent) with history of tracheal stenting. The patient was admitted in Venkateshwar Hospital on 09.03.2021 as a case of stent migration with tracheal stenosis.  An endobronchial procedure (knife + CRE balloon dilation) was done on 13.03.2021 under consent, by Dr. Pratibha Gogia. During the procedure patient had bleeding episode from the tumor infiltration in the trachea, around 50-70CC blood was lost. Hemostasis was achieved and patient was intubated to protect the airways. Patient was ventilated and stent was not removed. Post procedure, patient was shifted to ICU. Subsequently the patient developed sepsis and acute kidney injury. Inspite of treatment the condition of patient continued to deteriorate and she expired on 16.03.2021.  
2) The consent for bronchoscopy and cautery and stent displacement details the complication which included bleeding, risk to life and death on table. 

3) The procedure of cautery knife with CRE balloon dilation is an accepted procedure for a stenosed airway (which the patient was diagnosed with). It was done in OT under general anesthesia. Bleeding is a known complication associated with the said procedure. The post procedure complications were noticed and managed in a timely fashion. The patient’s CRRT was planned but the patient expired prior to the procedure. 
4) Dr. Pratibha Gogia (Dr. Pratibha Gupta) is registered with the Delhi Medical Council under registration no. 13401 with Post graduate qualification in DNB (Respiratory Disease). She is thus, qualified to perform the Endobronchial procedure of bronchoscopy and cautery with stent removal/displacement. 
5) Though two death summary were provided, according to the Medical Superintendent of Venkateshwar Hospital it was submitted that the initial death summary was prepared by the medical transcriptor and was inadvertently shared with the complainant prior to check and verification by the Consultant. When the discrepancy were noticed the same were rectified and the final and verified death summary was given. This explanation is found to be reasonable and satisfactory, however, the Hospital authorities of Venkateshwar Hospital are advised to exercise due diligence in preparation of medical records. 

In light of the observations made herein-above, it is, therefore, the decision of the Executive Committee that prima-facie no case of medical negligence is made out on the part of doctors of Venkateshwar Hospital, in the treatment administered to complainant’s wife Smt Raj Kaur. 

 Complaint stand disposed.
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The Order of the Executive Committee dated 26th April, 2023 was confirmed by the Delhi Medical Council in its meeting held on 11th May, 2023.
                                                                                                             By the Order & in the name of 








                     Delhi Medical Council 








                                              (Dr. Girish Tyagi)







                                                               Secretary
Copy to:- 

1) Shri Narender Singh s/o Sh. Sultan Singh, r/o- RZ-252, B Block, Nanda Enclave, Gopal Nagar, Najafgarh, New Delhi-110043. 
2) Medical Superintendent Venkateshwar Hospital, Sector 18A, Dwarka, New Delhi-110075. 

3) SHO Police Station Dwarka North, New Delhi-110078 (w.r.t. dated 06.05.2022)- for information. 
(Dr. Girish Tyagi)
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